
 

 
 
FOR IMMEDIATE RELEASE 
 
EPIK Receives Stamp of Approval from FDNY 
Granite’s Patented POTS Replacement Device Meets Criteria for Quality and Reliability 
 
QUINCY, Massachusetts – December 12, 2022 – Granite Telecommunications, a provider of 
communications and technology solutions to businesses and government agencies, announced 
that on November 23, 2022 the company’s patented EPIK device was granted approval as a 
Managed Facilities-based Voice Network (MFVN) by the New York City Fire Department 
(FDNY).  

FDNY is the largest fire department in the United States and is widely regarded as a leading 
authority on best practices for fire and life safety.  

As new technologies emerge, FDNY protects the public safety of New York City residents and 
visitors by requiring service providers to demonstrate that network equipment is suitable for 
transmitting fire alarm signals to a supervised station with quality that is equivalent to a public 
switched telephone network (PSTN).  

FDNY’s approval of EPIK as a MFVN certifies that EPIK meets FDNY’s rigorous standards for 
ensuring compliance with the National Fire Alarm and Signaling Code (NFPA 72) and New 
York’s local standards. Such approval is a requirement to operate a Plain Old Telephone 
Service (POTS) replacement device for fire and life safety applications in the City of New York. 

Earlier this year, the California Office of the State Fire Marshal, another of the nation’s leading 
authorities on fire and life safety standards, also approved EPIK for listing as a POTS 
replacement device capable of acting as a MFVN. 

"As a MFVN that is fully compatible with fire and life safety applications, Granite EPIK goes far 
beyond the capabilities of a normal POTS replacement device," said Rob Hale, President and 
CEO at Granite. "With EPIK, along with Granite’s full suite of advanced communications 
offerings, we can offer customers the flexibility to control rising costs on copper-based voice 
services and choose the right technologies that bring the most value to their organizations, 
without having to sacrifice quality or reliability.” 

To learn more about Granite’s patented EPIK solution, visit epik.granitenet.com. 
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About Granite  
Granite delivers advanced communications and technology solutions to businesses and 
government agencies throughout the United States and Canada. The $1.8 billion company 
serves more than two-thirds of Fortune 100 companies and has 1.75 million voice and data lines 
under management, supporting more than 650,000 locations. Founded in 2002, Granite has 
grown to be one of the largest competitive telecommunications carriers in the U.S. by simplifying 
sourcing and management of voice, data and cellular service with a single point of contact and 
consolidated invoicing for all locations nationwide. Today, Granite supports customers with a 
wide range of services, including access, UCaaS, mobile voice and data, and MSP solutions for 
SD-WAN, monitoring and network management. Granite employs more than 2,250 people at its 
headquarters in Quincy, Massachusetts and 11 regional offices nationwide. For more 
information, visit www.granitenet.com. 
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